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Bisphenal-A (BPA) is an industrial xenoestrogen used
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This article describes a model for online consumer health
information consisting of five quality criteria constructs.
These constructs are grounded in empirical data from the
perspectives of the three main sources in the communi-
cation process: health information providers, consumers,
and intermediaries, such as Web directory creators and
librarians, who assist consumers in finding healthcare
information. The article also defines five constructs of
Web page structural markers that could be used in infor-
mation quality evaluation and maps these markers to
the quality criteria. Findings from correlation analysis
and multinomial logistic tests indicate that use of the
structural markers depended significantly on the type
of Web page and type of information provider. The find-
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Internet Project estimated that at least 75% of U.S. Inter-
net users have searched for health information online, with
8 million Americans seeking health information online in a
typical day (Fox, 2006, 2008). We were not surprised to learn
that health information secking and participation in online
support groups are among the most common activities per-
formed by patients. It is estimated that 63 million Americans
visited health-related blogs and online community support
groups, as well as ratings sites for prescription drugs and
other health materials (Lewis, 2008, p. 16). With the aging
of the country’s population, leading to an increased need for
healthcare information, and with healthcare providers such
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the quality criteria. Findings from correlation analysis
and multinomial logistic tests indicate that use of the
structural markers depended significantly on the type
of Web page and type of information provider. The find-
ings suggest the need to define genre-specific tem-
plates for quality evaluation and the need to develop
models for an automatic genre-based classification of
health information Web pages, In addition, the study
showed that consumers may lack the motivation or lit-
eracy skills to evaluate the information quality of health
Web pages, which suggests the need to develop acces-
sible automatic information quality evaluation tools and
ontologies.
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formed by patients. It is estimated that 63 million Americans
visited health-related blogs and online community support
groups, as well as ratings sites for prescription drugs and
other health materials (Lewis, 2008, p. 16). With the aging
of the country’s population, leading to an increased need for
healthcare information, and with healthcare providers such
as the government, hospitals, and foundations increasingly
moving information services to the Web, consumer use of
online health information has also increased (Fox, 2006).
Online health information supports decision making for
patients, caregivers, and healthcare providers. Online health
searching helps in clarifying unfamiliar medical terms used
in diagnoses, finding support groups, and locating possible
alternative treatments (Sillence, Briggs, Harris, & Fishwick,
2007). Users of online health care information can include
patients with chronic conditions, who are often expected
to manage their diseases on their own between planned
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